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WHY WE ARE 'HEREZHEAR' ?

Sometimes when we feel worried, upset, angry or
frightened we don't know what to do. Sometimes
we have a feeling that something is not OK but we
don't know what it is or how to explain what is
troubling us.

We may wish that we could talk to someone about how we are feeling
but do not know who to go to.

I feel angry

HERE AT MIND YOU CAN TALK TO A COUNSELLOR.
I feel Confused

A counsellor is someone who will listen to you
carefully and help you look at your feelings. Then
work out what you and/or those around you can
do to make things better.

In the counsellors special room there are many activities to help you
talk about how you feel. Things like books, painting, clay, sand, board
games, dolls; or you can just sit and chat.

WILL IT BE SAFE TO TALK?

Yes. Nothing you talk about will be repeated to
parents, teachers or anyone else without your
permission. This is called "confidential’. But, if your
counsellor was worried that you were being hurt or
in danger of being harmed she/he may need to tell
someone else to keep you safe. Your counsellor
would talk to you about this first.

I feel ashamed

TALKING TO YOUR COUNSELLOR.

I feel guilty

L

Sometimes it can be strange telling someone
about what is worrying you; that's OK. The
counsellors here have worked with children for a

long time and understand that it can be hard to find the words to
describe how we feel when we are hurting.

NOBODY WILL FORCE YOU TO TALK.
IF YOU DO NOT WANT TO THAT IS OK!

I feel afraid

Your counsellor will only see you if you want
to see her/him. If you are a bit worried
about this, it may be a good idea to agree
to coming a couple times just to try it out.
Children usually decide they want to come
back!

WHAT HAPPENS NEXT?

Once someone tells us that you could do with
coming along, we will ask you fo come in

with your parent/carer at a set

time; "appointment’. This will give us

the chance to get to know each other

and find out what the problems are.

The person you'll see will make a few

notes, then put you on a waiting list.

I feel sad

As soon as a counsellor can fit you in, you'll be given a set time to
come each week or fortnight then you'll always see the same person;
who maybe different to the one you saw the very first time. It often
helps you settle if your parent/carer comes along with you for a short
while during this first proper session but after that you'll see your
counsellor by yourself; your time together will be private.

I feel relieved

Counselling isn't forever; it's just until you feel better.



